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1. Promotion Overview1.1. Orbex is launching a new account type, “Prime”. During the Promotion 
Period, eligible clients may receive cashback based on qualifying trading activity conducted 
through an eligible Prime trading account. 

1.2. Participation in the Promotion is subject to these Terms and Conditions, the Company's Client 
Agreement, and all applicable laws, regulations, and internal policies. 

1.3. By participating in the Promotion, the client acknowledges that they have read, understood, 
and agreed to these Terms and Conditions. 

2. Eligibility and Criteria 

2.1. The Promotion is available only to clients who meet the eligibility requirements set out in 
these Terms and Conditions and any additional requirements communicated by the Company. 

2.2. The Trader Cashback and Referral Rewards are based on the following tiers: 

 Tier Lots Required Trader Cashback Referral Reward

Tier 1 5-9 lots

10-19 lots

20-49 lots

50-69 lots

Explore!!, Contact US

USD 5

USD 10

USD 40

USD 100

USD 2.5

USD 5

USD 20

USD 75

Tier 2

Tier 3

Tier 4

Tier 5+
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2.3. The Company reserves the right to exclude any client from the Promotion where participation 
would be inconsistent with applicable laws, regulations, regulatory requirements, sanctions 
restrictions, or the Company's internal policies. 

2.4. The Company may require additional information or documentation to verify a client's 
eligibility and compliance with the Promotion requirements.

3. Qualifying Transactions 

3.1. Cashback will be calculated only on eligible trading transactions executed and closed during 
the Promotion Period. 

3.2. Unless otherwise expressly stated by the Company, the following transactions will not qualify 
for cashback: 

Trades executed outside the Promotion Period; 

Trades on Cryptocurrencies and Stocks; 

Cancelled or invalid transactions; 

Transactions identified as abusive, manipulative, fraudulent, or intended primarily to obtain 
promotional benefits; 

Trades that violate the Company's Client Agreement or trading conditions; 

Hedged transactions between connected or related accounts; 

Transactions arising from technical errors, system malfunctions, or pricing errors; 

Any other transactions that the Company determines, acting reasonably and in accordance with 
its policies, should not qualify.

3.3. The Company may exclude transactions where there is evidence of artificial or abusive 
trading activity, including coordinated trading between related accounts, exploitation of pricing or 
execution errors, or other activities designed primarily to obtain cashback. 

4. Cashback Calculation 

4.1. Cashback and Referral will be calculated in accordance with the applicable tier and 
promotional rates set out in these Terms and Conditions. 

4.2. The applicable calculation method is as follows: 

Cashback Amount = Sum of the applicable Tier Cashback amounts + Referral amount 

For example, if the client closes 51 eligible lots without a referral, the total Trader Cashback is 
US$155. 

If the client also qualifies for one Referral Reward of US$75 and both closed 50 lots, the total 
cashback and referral reward would be US$230. 

4.3. Cashback and Referral Rewards are subject to any maximum amounts specified for the 
Promotion and trades. 

4.4. The Company will determine the final eligible trading volume and cashback amount based on 
its trading records and systems. Such records will be considered conclusive in the absence of 
manifest error. 

5. Payment of Cashback 

5.1. Subject to verification of eligibility and completion of any applicable compliance checks, 
cashback will be credited to the client's member area (My Orbex) account within seven (1) 
business days. 

5.2. Cashback and Referral Rewards remain subject to the Company's applicable withdrawal, 
margin, trading, and account conditions. 

5.3. The Company may withhold or delay the payment of cashback or Referral Rewards where 
additional compliance, AML/KYC, fraud-prevention, or eligibility checks are required. 

6. Prohibited Abuse 

6.1. Clients must not manipulate, abuse, or attempt to circumvent the Promotion requirements, 
or obtain cashback or Referral Rewards through fraudulent, abusive, artificial, or otherwise 
improper activity. 

6.2. Where the Company reasonably determines that a client has breached these Terms and 
Conditions or attempted to abuse or circumvent the Promotion, the Company may: 

Cancel pending cashback; 

Reverse cashback already credited; 

Restrict or terminate participation in the Promotion; and/or 

Take any other action permitted under the Client Agreement and applicable law. 

6.3. Any action taken under this section will be without prejudice to the Company's other 
contractual, legal, regulatory, or risk-management rights. 

7. Multiple and Existing Accounts 

7.1. Unless expressly approved by the Company, each eligible client may participate in the 
Promotion through one eligible trading account only; sub-accounts will be aggregated by 
applicable tier. 

7.2. The Company will aggregate accounts that it reasonably determines are controlled by, 
connected to, or beneficially owned by the same person for the purpose of assessing eligibility 
and calculating cashback. 

7.3. Existing accounts are eligible to participate in the Promotion provided that they are not 
currently assigned to an Introducer. Where an existing account is assigned to an Introducer, the 
client must provide clear written instructions requesting removal from the existing arrangement. 
Participation will become effective only once the Company has confirmed the change. 

 

8. Introducers and Introduced Accounts 

8.1. Newly introduced accounts are subject to the applicable rebate terms. The Introducer is 
entitled to a reward of US$1 per eligible closed lot, subject to the applicable terms and conditions. 

8.2. Referral Rewards under this Promotion are separate from any existing rebate arrangements 
unless otherwise expressly confirmed by the Company. 

 

9. Compliance and Regulatory Requirements 

9.1. Participation in the Promotion does not override any applicable KYC, AML/CFT, sanctions, 
fraud prevention, market conduct, or other regulatory requirements. 

9.2. Cashback or Referral Rewards will not be paid where doing so would result in a breach of 
applicable law, regulatory requirements, sanctions restrictions, or the Company's internal policies. 

9.3. The Company may conduct appropriate compliance, AML/KYC, fraud-prevention, and risk 
checks before approving or releasing cashback or Referral Rewards. 

10. Modification or Termination 

10.1. The Company reserves the right to modify, suspend, or terminate the Promotion where 
reasonably necessary, including for regulatory, legal, operational, technical, or risk-management 
reasons. 

10.2. Any material changes to the Promotion will be communicated through the Company's 
official communication channels, where required. 

10.3. Termination or modification of the Promotion will not affect cashback or Referral Rewards 
that have already been validly earned and approved, unless withholding or reversal is required by 
law, regulation, or these Terms and Conditions. 

11. No Investment Advice 

11.1. Participation in the Promotion does not constitute investment advice, a recommendation to 
trade, or a guarantee of profit or performance. 

11.2. Trading in leveraged financial instruments involves a high level of risk and may result in 
losses, regardless of any cashback or Referral Rewards received. 

12. General Conditions 

12.1. These Terms and Conditions should be read together with the Company's Client Agreement 
and other applicable policies. 

12.2. In the event of any conflict between these Terms and Conditions and the Client Agreement, 
the Client Agreement will prevail unless expressly stated otherwise. 

12.3. The Company reserves the right to correct any administrative, technical, or calculation error 
relating to the Promotion. 

12.4. The Promotion is subject to the laws and jurisdiction applicable to Orbex, as set out in the 
Company's Client Agreement. 

12.5. For questions or clarification regarding the Promotion, clients may contact 
support@orbex.com. 

By participating in the Cashback Promotion, the client acknowledges that they have read, 
understood, and accepted these Terms and Conditions. 

 

Compliance Review – Outstanding Commercial / Policy Items
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2.3. The Company reserves the right to exclude any client from the Promotion where participation 
would be inconsistent with applicable laws, regulations, regulatory requirements, sanctions 
restrictions, or the Company's internal policies. 

2.4. The Company may require additional information or documentation to verify a client's 
eligibility and compliance with the Promotion requirements.

3. Qualifying Transactions 
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Any other transactions that the Company determines, acting reasonably and in accordance with 
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2.3. The Company reserves the right to exclude any client from the Promotion where participation 
would be inconsistent with applicable laws, regulations, regulatory requirements, sanctions 
restrictions, or the Company's internal policies. 

2.4. The Company may require additional information or documentation to verify a client's 
eligibility and compliance with the Promotion requirements.

3. Qualifying Transactions 

3.1. Cashback will be calculated only on eligible trading transactions executed and closed during 
the Promotion Period. 

3.2. Unless otherwise expressly stated by the Company, the following transactions will not qualify 
for cashback: 

Trades executed outside the Promotion Period; 

Trades on Cryptocurrencies and Stocks; 

Cancelled or invalid transactions; 

Transactions identified as abusive, manipulative, fraudulent, or intended primarily to obtain 
promotional benefits; 

Trades that violate the Company's Client Agreement or trading conditions; 

Hedged transactions between connected or related accounts; 

Transactions arising from technical errors, system malfunctions, or pricing errors; 

Any other transactions that the Company determines, acting reasonably and in accordance with 
its policies, should not qualify.

3.3. The Company may exclude transactions where there is evidence of artificial or abusive 
trading activity, including coordinated trading between related accounts, exploitation of pricing or 
execution errors, or other activities designed primarily to obtain cashback. 

4. Cashback Calculation 

4.1. Cashback and Referral will be calculated in accordance with the applicable tier and 
promotional rates set out in these Terms and Conditions. 

4.2. The applicable calculation method is as follows: 

Cashback Amount = Sum of the applicable Tier Cashback amounts + Referral amount 

For example, if the client closes 51 eligible lots without a referral, the total Trader Cashback is 
US$155. 

If the client also qualifies for one Referral Reward of US$75 and both closed 50 lots, the total 
cashback and referral reward would be US$230. 

4.3. Cashback and Referral Rewards are subject to any maximum amounts specified for the 
Promotion and trades. 

4.4. The Company will determine the final eligible trading volume and cashback amount based on 
its trading records and systems. Such records will be considered conclusive in the absence of 
manifest error. 

5. Payment of Cashback 

5.1. Subject to verification of eligibility and completion of any applicable compliance checks, 
cashback will be credited to the client's member area (My Orbex) account within seven (1) 
business days. 

5.2. Cashback and Referral Rewards remain subject to the Company's applicable withdrawal, 
margin, trading, and account conditions. 

5.3. The Company may withhold or delay the payment of cashback or Referral Rewards where 
additional compliance, AML/KYC, fraud-prevention, or eligibility checks are required. 

6. Prohibited Abuse 

6.1. Clients must not manipulate, abuse, or attempt to circumvent the Promotion requirements, 
or obtain cashback or Referral Rewards through fraudulent, abusive, artificial, or otherwise 
improper activity. 

6.2. Where the Company reasonably determines that a client has breached these Terms and 
Conditions or attempted to abuse or circumvent the Promotion, the Company may: 

Cancel pending cashback; 

Reverse cashback already credited; 

Restrict or terminate participation in the Promotion; and/or 

Take any other action permitted under the Client Agreement and applicable law. 

6.3. Any action taken under this section will be without prejudice to the Company's other 
contractual, legal, regulatory, or risk-management rights. 

7. Multiple and Existing Accounts 

7.1. Unless expressly approved by the Company, each eligible client may participate in the 
Promotion through one eligible trading account only; sub-accounts will be aggregated by 
applicable tier. 

7.2. The Company will aggregate accounts that it reasonably determines are controlled by, 
connected to, or beneficially owned by the same person for the purpose of assessing eligibility 
and calculating cashback. 

7.3. Existing accounts are eligible to participate in the Promotion provided that they are not 
currently assigned to an Introducer. Where an existing account is assigned to an Introducer, the 
client must provide clear written instructions requesting removal from the existing arrangement. 
Participation will become effective only once the Company has confirmed the change. 

 

8. Introducers and Introduced Accounts 

8.1. Newly introduced accounts are subject to the applicable rebate terms. The Introducer is 
entitled to a reward of US$1 per eligible closed lot, subject to the applicable terms and conditions. 

8.2. Referral Rewards under this Promotion are separate from any existing rebate arrangements 
unless otherwise expressly confirmed by the Company. 

 

9. Compliance and Regulatory Requirements 
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10. Modification or Termination 

10.1. The Company reserves the right to modify, suspend, or terminate the Promotion where 
reasonably necessary, including for regulatory, legal, operational, technical, or risk-management 
reasons. 

10.2. Any material changes to the Promotion will be communicated through the Company's 
official communication channels, where required. 

10.3. Termination or modification of the Promotion will not affect cashback or Referral Rewards 
that have already been validly earned and approved, unless withholding or reversal is required by 
law, regulation, or these Terms and Conditions. 

11. No Investment Advice 

11.1. Participation in the Promotion does not constitute investment advice, a recommendation to 
trade, or a guarantee of profit or performance. 

11.2. Trading in leveraged financial instruments involves a high level of risk and may result in 
losses, regardless of any cashback or Referral Rewards received. 

12. General Conditions 

12.1. These Terms and Conditions should be read together with the Company's Client Agreement 
and other applicable policies. 

12.2. In the event of any conflict between these Terms and Conditions and the Client Agreement, 
the Client Agreement will prevail unless expressly stated otherwise. 

12.3. The Company reserves the right to correct any administrative, technical, or calculation error 
relating to the Promotion. 

12.4. The Promotion is subject to the laws and jurisdiction applicable to Orbex, as set out in the 
Company's Client Agreement. 

12.5. For questions or clarification regarding the Promotion, clients may contact 
support@orbex.com. 

By participating in the Cashback Promotion, the client acknowledges that they have read, 
understood, and accepted these Terms and Conditions. 
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2.3. The Company reserves the right to exclude any client from the Promotion where participation 
would be inconsistent with applicable laws, regulations, regulatory requirements, sanctions 
restrictions, or the Company's internal policies. 

2.4. The Company may require additional information or documentation to verify a client's 
eligibility and compliance with the Promotion requirements.

3. Qualifying Transactions 
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2.3. The Company reserves the right to exclude any client from the Promotion where participation 
would be inconsistent with applicable laws, regulations, regulatory requirements, sanctions 
restrictions, or the Company's internal policies. 

2.4. The Company may require additional information or documentation to verify a client's 
eligibility and compliance with the Promotion requirements.

3. Qualifying Transactions 

3.1. Cashback will be calculated only on eligible trading transactions executed and closed during 
the Promotion Period. 

3.2. Unless otherwise expressly stated by the Company, the following transactions will not qualify 
for cashback: 

Trades executed outside the Promotion Period; 

Trades on Cryptocurrencies and Stocks; 

Cancelled or invalid transactions; 

Transactions identified as abusive, manipulative, fraudulent, or intended primarily to obtain 
promotional benefits; 

Trades that violate the Company's Client Agreement or trading conditions; 

Hedged transactions between connected or related accounts; 

Transactions arising from technical errors, system malfunctions, or pricing errors; 

Any other transactions that the Company determines, acting reasonably and in accordance with 
its policies, should not qualify.

3.3. The Company may exclude transactions where there is evidence of artificial or abusive 
trading activity, including coordinated trading between related accounts, exploitation of pricing or 
execution errors, or other activities designed primarily to obtain cashback. 

4. Cashback Calculation 

4.1. Cashback and Referral will be calculated in accordance with the applicable tier and 
promotional rates set out in these Terms and Conditions. 

4.2. The applicable calculation method is as follows: 

Cashback Amount = Sum of the applicable Tier Cashback amounts + Referral amount 

For example, if the client closes 51 eligible lots without a referral, the total Trader Cashback is 
US$155. 

If the client also qualifies for one Referral Reward of US$75 and both closed 50 lots, the total 
cashback and referral reward would be US$230. 

4.3. Cashback and Referral Rewards are subject to any maximum amounts specified for the 
Promotion and trades. 

4.4. The Company will determine the final eligible trading volume and cashback amount based on 
its trading records and systems. Such records will be considered conclusive in the absence of 
manifest error. 

5. Payment of Cashback 

5.1. Subject to verification of eligibility and completion of any applicable compliance checks, 
cashback will be credited to the client's member area (My Orbex) account within seven (1) 
business days. 

5.2. Cashback and Referral Rewards remain subject to the Company's applicable withdrawal, 
margin, trading, and account conditions. 

5.3. The Company may withhold or delay the payment of cashback or Referral Rewards where 
additional compliance, AML/KYC, fraud-prevention, or eligibility checks are required. 

6. Prohibited Abuse 

6.1. Clients must not manipulate, abuse, or attempt to circumvent the Promotion requirements, 
or obtain cashback or Referral Rewards through fraudulent, abusive, artificial, or otherwise 
improper activity. 

6.2. Where the Company reasonably determines that a client has breached these Terms and 
Conditions or attempted to abuse or circumvent the Promotion, the Company may: 

Cancel pending cashback; 

Reverse cashback already credited; 

Restrict or terminate participation in the Promotion; and/or 

Take any other action permitted under the Client Agreement and applicable law. 

6.3. Any action taken under this section will be without prejudice to the Company's other 
contractual, legal, regulatory, or risk-management rights. 

7. Multiple and Existing Accounts 

7.1. Unless expressly approved by the Company, each eligible client may participate in the 
Promotion through one eligible trading account only; sub-accounts will be aggregated by 
applicable tier. 

7.2. The Company will aggregate accounts that it reasonably determines are controlled by, 
connected to, or beneficially owned by the same person for the purpose of assessing eligibility 
and calculating cashback. 

7.3. Existing accounts are eligible to participate in the Promotion provided that they are not 
currently assigned to an Introducer. Where an existing account is assigned to an Introducer, the 
client must provide clear written instructions requesting removal from the existing arrangement. 
Participation will become effective only once the Company has confirmed the change. 

 

8. Introducers and Introduced Accounts 

8.1. Newly introduced accounts are subject to the applicable rebate terms. The Introducer is 
entitled to a reward of US$1 per eligible closed lot, subject to the applicable terms and conditions. 

8.2. Referral Rewards under this Promotion are separate from any existing rebate arrangements 
unless otherwise expressly confirmed by the Company. 

 

9. Compliance and Regulatory Requirements 

9.1. Participation in the Promotion does not override any applicable KYC, AML/CFT, sanctions, 
fraud prevention, market conduct, or other regulatory requirements. 

9.2. Cashback or Referral Rewards will not be paid where doing so would result in a breach of 
applicable law, regulatory requirements, sanctions restrictions, or the Company's internal policies. 

9.3. The Company may conduct appropriate compliance, AML/KYC, fraud-prevention, and risk 
checks before approving or releasing cashback or Referral Rewards. 

10. Modification or Termination 

10.1. The Company reserves the right to modify, suspend, or terminate the Promotion where 
reasonably necessary, including for regulatory, legal, operational, technical, or risk-management 
reasons. 

10.2. Any material changes to the Promotion will be communicated through the Company's 
official communication channels, where required. 

10.3. Termination or modification of the Promotion will not affect cashback or Referral Rewards 
that have already been validly earned and approved, unless withholding or reversal is required by 
law, regulation, or these Terms and Conditions. 

11. No Investment Advice 

11.1. Participation in the Promotion does not constitute investment advice, a recommendation to 
trade, or a guarantee of profit or performance. 

11.2. Trading in leveraged financial instruments involves a high level of risk and may result in 
losses, regardless of any cashback or Referral Rewards received. 

12. General Conditions 

12.1. These Terms and Conditions should be read together with the Company's Client Agreement 
and other applicable policies. 

12.2. In the event of any conflict between these Terms and Conditions and the Client Agreement, 
the Client Agreement will prevail unless expressly stated otherwise. 

12.3. The Company reserves the right to correct any administrative, technical, or calculation error 
relating to the Promotion. 

12.4. The Promotion is subject to the laws and jurisdiction applicable to Orbex, as set out in the 
Company's Client Agreement. 

12.5. For questions or clarification regarding the Promotion, clients may contact 
support@orbex.com. 

By participating in the Cashback Promotion, the client acknowledges that they have read, 
understood, and accepted these Terms and Conditions. 

 

Compliance Review – Outstanding Commercial / Policy Items



Serving Traders Responsibly

Orbex New Prime Account Cashback and Referral Promotion – Terms and Conditions 

Promotion Period: 2026/9/22 to TBD 
Eligible Clients: Old and New Clients 
 

1. Promotion Overview1.1. Orbex is launching a new account type, “Prime”. During the Promotion 
Period, eligible clients may receive cashback based on qualifying trading activity conducted 
through an eligible Prime trading account. 

1.2. Participation in the Promotion is subject to these Terms and Conditions, the Company's Client 
Agreement, and all applicable laws, regulations, and internal policies. 

1.3. By participating in the Promotion, the client acknowledges that they have read, understood, 
and agreed to these Terms and Conditions. 

2. Eligibility and Criteria 

2.1. The Promotion is available only to clients who meet the eligibility requirements set out in 
these Terms and Conditions and any additional requirements communicated by the Company. 

2.2. The Trader Cashback and Referral Rewards are based on the following tiers: 
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2.3. The Company reserves the right to exclude any client from the Promotion where participation 
would be inconsistent with applicable laws, regulations, regulatory requirements, sanctions 
restrictions, or the Company's internal policies. 

2.4. The Company may require additional information or documentation to verify a client's 
eligibility and compliance with the Promotion requirements.

3. Qualifying Transactions 

3.1. Cashback will be calculated only on eligible trading transactions executed and closed during 
the Promotion Period. 

3.2. Unless otherwise expressly stated by the Company, the following transactions will not qualify 
for cashback: 

Trades executed outside the Promotion Period; 

Trades on Cryptocurrencies and Stocks; 

Cancelled or invalid transactions; 

Transactions identified as abusive, manipulative, fraudulent, or intended primarily to obtain 
promotional benefits; 

Trades that violate the Company's Client Agreement or trading conditions; 

Hedged transactions between connected or related accounts; 

Transactions arising from technical errors, system malfunctions, or pricing errors; 

Any other transactions that the Company determines, acting reasonably and in accordance with 
its policies, should not qualify.

3.3. The Company may exclude transactions where there is evidence of artificial or abusive 
trading activity, including coordinated trading between related accounts, exploitation of pricing or 
execution errors, or other activities designed primarily to obtain cashback. 

4. Cashback Calculation 

4.1. Cashback and Referral will be calculated in accordance with the applicable tier and 
promotional rates set out in these Terms and Conditions. 

4.2. The applicable calculation method is as follows: 

Cashback Amount = Sum of the applicable Tier Cashback amounts + Referral amount 

For example, if the client closes 51 eligible lots without a referral, the total Trader Cashback is 
US$155. 

If the client also qualifies for one Referral Reward of US$75 and both closed 50 lots, the total 
cashback and referral reward would be US$230. 

4.3. Cashback and Referral Rewards are subject to any maximum amounts specified for the 
Promotion and trades. 

4.4. The Company will determine the final eligible trading volume and cashback amount based on 
its trading records and systems. Such records will be considered conclusive in the absence of 
manifest error. 

5. Payment of Cashback 

5.1. Subject to verification of eligibility and completion of any applicable compliance checks, 
cashback will be credited to the client's member area (My Orbex) account within seven (1) 
business days. 

5.2. Cashback and Referral Rewards remain subject to the Company's applicable withdrawal, 
margin, trading, and account conditions. 

5.3. The Company may withhold or delay the payment of cashback or Referral Rewards where 
additional compliance, AML/KYC, fraud-prevention, or eligibility checks are required. 

6. Prohibited Abuse 

6.1. Clients must not manipulate, abuse, or attempt to circumvent the Promotion requirements, 
or obtain cashback or Referral Rewards through fraudulent, abusive, artificial, or otherwise 
improper activity. 

6.2. Where the Company reasonably determines that a client has breached these Terms and 
Conditions or attempted to abuse or circumvent the Promotion, the Company may: 

Cancel pending cashback; 

Reverse cashback already credited; 

Restrict or terminate participation in the Promotion; and/or 

Take any other action permitted under the Client Agreement and applicable law. 

6.3. Any action taken under this section will be without prejudice to the Company's other 
contractual, legal, regulatory, or risk-management rights. 

7. Multiple and Existing Accounts 

7.1. Unless expressly approved by the Company, each eligible client may participate in the 
Promotion through one eligible trading account only; sub-accounts will be aggregated by 
applicable tier. 

7.2. The Company will aggregate accounts that it reasonably determines are controlled by, 
connected to, or beneficially owned by the same person for the purpose of assessing eligibility 
and calculating cashback. 

7.3. Existing accounts are eligible to participate in the Promotion provided that they are not 
currently assigned to an Introducer. Where an existing account is assigned to an Introducer, the 
client must provide clear written instructions requesting removal from the existing arrangement. 
Participation will become effective only once the Company has confirmed the change. 

 

8. Introducers and Introduced Accounts 

8.1. Newly introduced accounts are subject to the applicable rebate terms. The Introducer is 
entitled to a reward of US$1 per eligible closed lot, subject to the applicable terms and conditions. 

8.2. Referral Rewards under this Promotion are separate from any existing rebate arrangements 
unless otherwise expressly confirmed by the Company. 

 

9. Compliance and Regulatory Requirements 

9.1. Participation in the Promotion does not override any applicable KYC, AML/CFT, sanctions, 
fraud prevention, market conduct, or other regulatory requirements. 

9.2. Cashback or Referral Rewards will not be paid where doing so would result in a breach of 
applicable law, regulatory requirements, sanctions restrictions, or the Company's internal policies. 

9.3. The Company may conduct appropriate compliance, AML/KYC, fraud-prevention, and risk 
checks before approving or releasing cashback or Referral Rewards. 

10. Modification or Termination 

10.1. The Company reserves the right to modify, suspend, or terminate the Promotion where 
reasonably necessary, including for regulatory, legal, operational, technical, or risk-management 
reasons. 

10.2. Any material changes to the Promotion will be communicated through the Company's 
official communication channels, where required. 

10.3. Termination or modification of the Promotion will not affect cashback or Referral Rewards 
that have already been validly earned and approved, unless withholding or reversal is required by 
law, regulation, or these Terms and Conditions. 

11. No Investment Advice 

11.1. Participation in the Promotion does not constitute investment advice, a recommendation to 
trade, or a guarantee of profit or performance. 

11.2. Trading in leveraged financial instruments involves a high level of risk and may result in 
losses, regardless of any cashback or Referral Rewards received. 

12. General Conditions 

12.1. These Terms and Conditions should be read together with the Company's Client Agreement 
and other applicable policies. 

12.2. In the event of any conflict between these Terms and Conditions and the Client Agreement, 
the Client Agreement will prevail unless expressly stated otherwise. 

12.3. The Company reserves the right to correct any administrative, technical, or calculation error 
relating to the Promotion. 

12.4. The Promotion is subject to the laws and jurisdiction applicable to Orbex, as set out in the 
Company's Client Agreement. 

12.5. For questions or clarification regarding the Promotion, clients may contact 
support@orbex.com. 

By participating in the Cashback Promotion, the client acknowledges that they have read, 
understood, and accepted these Terms and Conditions. 
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